10 Year Fronius Warranty
Plus Promotion

End Customer Registration Guide
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Fronius has been the name to trust since 1945. Take advantage of the warranty benefits from
Fronius for you and your PV system.

Register your inverter to get 10 Year Fronius Warranty Plus for free. Eligible for Fronius
SnapINverters, GEN24, GEN24 Plus, Tauro and Verto installed between 01/10/2024 and
31/12/2025.

Below are the simple steps to get your system registered and claim your extended warranty.

Ste p 1 fFronius For Employees EN v~

¢ Go to www.solarweb.com and log in with your
existing Fronius Solar.web account.

e If you do not have an existing Fronius Solar.web
account, please click the “Register Now" button
to create an account.

e Once you have created an account, you will
receive a confirmation email from Fronius. Make
sure to open the email and follow the link inside
to activate your account.

Login

Email

Password

Password forgotten

Ey signing in, you egree to our Privacy Policy.

0 Remember me on this device

Don't have an account yet?

Register now

Step 2

e Oncelogged in, click on “Product Registration”
in the top right corner and then “Register
Product”.

e Please enter the 8-digit serial number of your inverter, installation date, installation
country and installer in the relevant fields. For GEN24, Verto and Tauro inverters, you will
also need to input the unique V-code.

o You can find the serial number (and V-code on GEN24s, Vertos & Tauros) on the
information label located on the outside of your physical Fronius product.

e Once you have entered your details, click the “Register” button.

Registration incomplete (1/1) o

X
o Only inverters can be registered. System extensions like Ohmpilot, Smart Meter, Wattpilot, or Sensors cannot be registered
fy 3
Serial number 3412167 REGJSTER
0 |
= | V.Code 2093 APPLY FOR ANOTHER
o
Installation date 16.08.2023 REGISTER ALL
Installation country Osterreich (Austria) v
Installer Fronius, 4600 Wels (AT)
Additional info yptional
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Step 3:

e Now that your Fronius inverter is registered, you will be met with a pop-up that prompts
you to complete your warranty extension. Click the “To the Free Warranty Extension”
button.

o If this pop-up does not appear, head back to the Product Registration section and find
your inverter. You can then click the button “Extend Warranty”.

Warranty extension Step20f 3

1 products registered successfully.
Just one more step to complete your warranty extension

Step 4:
e You will then be taken to the Fronius Webshop, where you can claim your free warranty
extension.

e You will see the red “10 years Fronius Warranty Plus” label appear for your product.
Add this item to your cart.

Symo GEMN24 10.0 Plus - 34500016

Product name: Symo GEN24 1000 Plus
Product deseription:
5 AUD 0.00 3
. . Serial number: 34500018 : =,
f YERFS Incl. GET
— Installation Country: AL
. Sk Installer: test

Warranty Extension expires : 7/30/2029 Warranty Extension till : 7/30/2034
All Fronius inverters come with 5 years Fronlus Warranty Plus as default, which offers warranty coverage of parts, labour and transport (Australian
domastic frelght only). Customers in Australla and Mew Zealand are also able to obtaln an edditional 5 years Fronlus Warranty Plus for free, by registering
the product in SclarWeb within the first 24 monthe of inatallation. If you wish to further extend your warranty cover with the Fronius Warranty Plus, you
can purchase this for an additional fees Immediately or until the last day of active warranty cover on a yesrly basis, limited to s total warranty cover of 20

YOArE
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Step 5:
e Click on “My Cart” and then “Proceed to Checkout”.
e Check the order details and make sure your order shows an order total of $0.00.
e Click "Place Order” and your warranty extension is now been purchased.

SIGNOUT MY USERACCOUNT SOLARWEB ENGLISH» MYCART § 1

@ FRONIUS WARRANTY ~ SOLARWEB PREMIUM

ITEM PRICE QTyY TOTAL SUMMARY
FRONIUS WARRANTY INCENTIVE €0.00 1 €0.00 S e cihi
0 SKU: 41,200,400
- J Serial number: 34121671 VAT €0.00
Installation Country: AT
5 Order Total €0.00

Clear Shopping Cart » Proceelj to Checkout »

BILLING ADDRESS ORDER SUMMARY

Max Mustermann subtotal net €0.00
Solarstrafle 1 VAT €0.00
4600 Wels

Austria ORDER TOTAL €0.00

For changes regarding your data, please contact: support@fronius.com

1ITEMIN CART

PAYMENT METHOD
FRONIUS WARRANTY INCENTIVE €0.00
No Payment Information Required Qty:1
Vi d Edit Cart
M Accept Terms of Use and General Webshop Terms and
Conditions *
© Withdrawal

Place Order »
3
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Step 6:
e Lastly, to complete your warranty extension claim you will need to retrieve your
Warranty Certificate.

e To download your certificate, head back to the “Product Registration” section and find
your inverter.

e Click the “Warranty Certificate” button and then download your certificate to complete
the process.

Fronius Product registration Product registration a E‘ -
99+

After registration, our attractive warranty incentives are available to you. Simply select and benefit from up to 10 years warranty! *
@ 3. Prolong your warranty extension (optional)

* Warranty conditions and incentives may vary by country and region. (see )

REGISTER PRODUCT

Warranty selection incomplete (7/8) 8x

f Primo GEN24 6.0
. . Serial number 34340017
EXTEND WARRANTY
= ]
e Installation country AT
Primo GEN24 6.0 WARRANTY CERTIFICATE

Installer Fronius
Warranty Fronius Warranty Plus: 14.08.2028

Fronius Warranty: 14.08.2033
Product registration by pv-systemowner_de@test-login1.fronius.com

Additional info

Please note: To validate your data when making a claim under the 10 Year Fronius Warranty Plus
Promotion, we may ask you to provide your warranty certificate, purchase invoice, the serial number
of your device and your commissioning report (COES - Certificate of Electrical Safety).
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