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COPYRIGHT STATEMENT

This manual is the intellectual property of NOARK AUSTRALIA PTY LTD and is protected under

applicable copyright laws. All rights are reserved. It is imperative that this manual be retained for

reference and that all safety precautions and operational procedures outlined herein are strictly

observed. The product must not be operated prior to a thorough review of this manual.
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1.1. REGISTRATION

To access the web-based management platform, navigate to http://mynoarkplus.au/login using your

browser. On the login screen, select ‘Sign Up’ to proceed to the registration page.

Provide a valid email address to receive the verification code. Once you have filled in the required

registration details, create a secure password. To proceed, review the user agreement, tick the

checkbox to confirm your acceptance, and then click ‘read and agreed’ to complete the process.
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1.2. REQUESTING USER LEVEL ACCESS CHANGE

If you are an installer and have already created an account on the myNoark+ platform, your account

may initially be set to a basic user level with limited access. To request elevated permissions—such

as the ability to modify system parameters, perform remote inverter upgrades, and access

additional installer functions—please contact us at support@noark.au to apply for installer access.

1.3. FORGOT PASSWORD

Click ‘Forget password’ at lower right corner on the Login page to access the Reset Password

page.

Enter your e-mail address to receive the verification code. Then, enter the verification code,

choose your new password, and click ‘Confirm’ to set the new password
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2.1. CREATING A PLANT 

a) From right hand side, click on “Create Site” to create a new plant

b) Enter the Dongle Number (SN) and password located on the Wi-Fi dongle label, then click the

‘Next’.
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c) Enter plant name, total capacity kWp, cumulative power generation offset, correct commissioning

date for warranty registration of the inverter. 

You can also enter the installation address of the plant in the address input box on the map to

locate the specific installation location or you can use the map to select the correct installation

address. 
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d) please confirm if the time zone of the plant is correct. If it is not, please change it. Finally,

click ‘Next’. 
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e) Select your currency, your total investment, and your preferred Valuation Method.

Note: The Time of Price option is only available for wholesale electricity market retailer only. 
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f) Enter the name of the user who is going to manage the system, their phone number, and

e-mail.

2.2. ADDING A DEVICE

‘In the menu, first click ‘My Sites’, then ‘Site List’.  Select the plant that need to add dongle

from the site list. Click the ‘More (...)’ button and Select “Add Dongle”
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Input the dongle serial number SN and password of the Data Logger to be connected, and finally

‘Confirm’.

2.3. EDITING A PLANT

In the menu, first click ‘My Sites’, then ‘Site List’. Select the plant that need to be edited to 

make the changes to the plant.
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2.4. TRANSFERING A PLANT

When transferring a plant to another user this will remove the ownership from you

and you will no longer be able to access that plant.

In the menu, first click ‘My Sites’, then ‘Site List’. Select the plant that need to be transferred to

another user. Enter the user’s account in the pop-up window to complete the transfer of the plant.
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2.5. DELETING A PLANT

In the menu, first click ‘My Sites’, then ‘Site List’. Select the plant that need to be deleted. Note,

you will loose all the data associated with this site after deleting. 

2.6.  PLANT MAP

In the menu, first click ‘My Sites’, then ‘Site MAP’.  A map with the listed plants will be displayed



In the menu, first click ‘Device Management’, then ‘Device List’. Select the Dongle to enter the

Dongle list page. 

In the dongle List page, click on the ‘SN’ of a dongle to view the detailed information of the

dongle. 
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If you need to remove the dongle from a site, you need to unbind the gateway from

the plant where it is located. The specific operation is as follows:

1. Select the dongle to be unbound on the dongle list page.

2. Click the more button ‘(…)’ and select ‘Unbind’ in the popup menu.

3. Follow the prompts to complete the unbind operation, as shown in the following figure.

3. DEVICE MANAGEMENT

3.1. DEVICE LIST



In the menu, first click ‘Device Management’, then ‘Device List’. Select the Inverter to enter the

inverter list page. In the inverter List page, click on the ‘SN’ of a inverter to view the detailed

information of the inverter. 
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In the menu, first click ‘Device Management’, then ‘Device List’. Select the Inverter to enter the

inverter list page. In the Inverter List click More ‘(…)’, then select the Inverter you wish to edit the

alias, debug functions, upgrade the inverter firmware, change inverter settings or delete.

You will then have access to the settings for that inverter such as Battery Setting, System Work

mode, Grid Setting, Smart load, Basic Setting, Advanced Setting.

3. DEVICE MANAGEMENT

3.1. DEVICE LIST



In the menu, first click ‘Device Management’, then ‘Event log’. Select the Inverter, battery or EV

charger to view the site plant abnormal information, as shown in the figure below.
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In the menu, first click ‘Noark Intelligent’, then add the scene to automate the performace of the

inverter and battery as shown in the figure below.

4. NOARK INTELLIGENT

4.1 Noark Intelligent



In the menu, first click ‘firmware management, then enter to the inverter firmware page. Click the

‘Publish’ button and follow the prompts in the pop-up page to complete the new firmware

release operation.

When a certain inverter firmware is no longer in use, NOARK can delete the firmware that need

to be deleted in the firmware list, click the more ‘(…)’ button, and follow the prompts to complete

the ‘Delete’, as shown in the figure below.
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In the menu, first click running data, then enter to the inverter running data page. 

1. Enter the inverter’s serial number (SN) for which data needs to be viewed.

2. Select the date range.

3. Click the search button to view the inverter’s operational data

If you need to download the data to your local device, click the ‘Download’ button to save it as

a file in the “.xlsx” format.
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In the main menu, click ‘Company’ -> ‘Info’ to enter the Information page, where you can add

company information according to the prompts. 

To update/change the company information, click the ‘Edit’ button on the Information page
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7.1. COMPANY INFORMATION 

7.2. STAFF MANAGEMENT

In the main menu, click ‘Company’ -> ‘Staff’ to enter the Staff page Click the ‘Add’ button and

follow the prompts to complete the addition of new employees. As shown below..



In the main menu, click ‘Company’ -> ‘Info’ to enter the Role page. Click the ‘Add’ button on this

page to enter the role name and select the permissions you want to assign in the pop-up window

to complete the new role addition. As shown below. 

When you need to edit the permissions of a role or delete the role, click the ‘Edit’ or ‘Delete’

button behind the role in the ‘Role List’ to complete the operation. As shown in the figure below.
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You need to start by creating a Customer Type.

1. In the menu, first click ‘Customer’, then ‘Customer Type’.

2. Here you then want to click ‘Add’ to create a customer type.

3. You will need to give the customer type a name and remark. For example, we have used\

‘Advanced Customer’ as the name and a brief description of what that customer type has access

to in the ‘Remark’ section. You can then set the appropriate sections that you feel this Customer

Type can have access to.
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After creating the customer type, you need to assign the customer type you created to your

customer.

1. In the main menu, first click ‘Customer’, the ‘Customer’.

2. Then click ‘Add’ to the customer and assign the customer type

3. You now need to enter the customer username in the ‘Account’ field, select you ‘Customer

Type’ that you just created from the drop-down list, and then enter the company or users name in

the ‘Company’ field (this is mainly for your records). Finally click ‘Confirm’ to save the changes.
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If you are an installer and need to share the plant you created for a customer, follow the steps

below.

1. In the menu, first click ‘My sites’, then ‘Site List’.

2. Select the site and Click ‘More’ (…) and then ‘Share’ in the plant you want to share.

3. You will then be presented with the option to share to an account. At this moment, you need

to enter the customers username that they used to sign up to the platform, and finally click

‘Confirm’.
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If you want to view the log of the specific inverter such as settings change, upgrade,  delete then

you can view it from the operation log page.
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We greatly value your feedback and suggestions. If you have any comments or

suggestions, please contact us through the following methods:
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