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NOAarkK

This manual is the intellectual property of NOARK AUSTRALIA PTY LTD and is protected under
applicable copyright laws. All rights are reserved. It is imperative that this manual be retained for
reference and that all safety precautions and operational procedures outlined herein are strictly

observed. The product must not be operated prior to a thorough review of this manual.
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ACCOUNT MANAGEMENT

1.1. REGISTRATION

To access the web-based management platform, navigate to http://mynoarkplus.au/login using your

browser. On the login screen, select ‘Sign Up’ to proceed to the registration page.

Leg in

Provide a valid email address to receive the verification code. Once you have filled in the required
registration details, create a secure password. To proceed, review the user agreement, tick the

checkbox to confirm your acceptance, and then click ‘read and agreed’ to complete the process.

Register
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1.2. REQUESTING USER LEVEL ACCESS CHANGE

If you are an installer and have already created an account on the myNoark+ platform, your account
may initially be set to a basic user level with limited access. To request elevated permissions—such

as the ability to modify system parameters, perform remote inverter upgrades, and access

additional installer functions—please contact us at support@noark.au to apply for installer access.
1.3. FORGOT PASSWORD

Click ‘Forget password’ at lower right corner on the Login page to access the Reset Password
page.

Log in

No account? Register

supp-ort@noall:.aLJ

Forgot password

Enter your e-mail address to receive the verification code. Then, enter the verification code,

choose your new password, and click ‘Confirm’ to set the new password



NOJdrK

PLANT MANAGEMENT

2.1. CREATING A PLANT

a) From right hand side, click on “Create Site” to create a new plant

& Downlosd

Site Status FPowes (kW) Efficiency E-Today(kWh) E-Total(kWh) Owner Creathon Time <
BH Test Mybeackplus .00
G 29 23 support@neakau 2025.06-27 13:13:41

b) Enter the Dongle Number (SN) and password located on the Wi-Fi dongle label, then click the
‘Next’.

® Please find the 5N and Key on the label of dongle

£y
&

Wi-Fi Stick

SN * E i-Fi Stie
PN: BGEG-0009-M5
SN EAS0Y e 000

KEY: QDRE +s »s WHNV BYAY

EiE

Key *
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c) Enter plant name, total capacity kWp, cumulative power generation offset, correct commissioning

date for warranty registration of the inverter.

You can also enter the installation address of the plant in the address input box on the map to

locate the specific installation location or you can use the map to select the correct installation

address.

Create Plant

° Add Device o Plant Infio

Plant Mame =

3 Revenue Info. 4  Contacts

| 8 Testidg noanx]

Plant Picture

+ The file farmal must be JPG, JFEG, PNG, and size ca

Capacity *

Cumulative power generation offset &

Commissioning Date =

2025-05-26

n not exceed SMB

d) please confirm if the time zone of the plant is correct. If it is not, please change it. Finally,

click ‘Next'.
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PLANT MANAGEMENT

Yummy SeafoodT 3 ST Bedey ok
WL hs = \ o .
C: 93 Kingsway, Bevery Hils NOW, Australla g, s i Bkl
- - b l
Longitude and Latitude: !
& 15110100533 984542 "k,‘ Rockdate Pa A4
Bk tocrges: Murseiily NSW 2250, Ausiralla
\ The Garrssmen o ( ’\
% Penshurst & % > -
- ¥ rah,
% o
e @ Mortdale ®
e
O et T
o Jubsice Stadium ) :‘:‘:
Allawah St. George Leagud
y MecDonald Q Scar
Hurstville South Q‘H-cp:nrkﬂ.:m__;‘or: o |
qg,;sﬁ.ﬁ‘&c.w,o Datley Keyboad therscuty | Map datn SR008 Googhe Terma  Report a map ermor
region =
Austrata w Mew South Wales v Hurstville
Time Zone *

[UTC+10:00Canberra Melboume Sydney

a Check whether the selected time Zone is cormect

e) Select your currency, your total investment, and your preferred Valuation Method.

Note: The Time of Price option is only available for wholesale electricity market retailer only.

Create Plant

° Add Device

° Plant Info.

o Revenue Info. 4

Contacts
Currency =

B
Total investment

I

5
Valuation Method *

Q

O Constant Price Time of use price
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PLANT MANAGEMENT

f) Enter the name of the user who is going to manage the system, their phone number, and
e-mail.

Create Plant

Manager *
Phone =

E-mail

2.2. ADDING A DEVICE

‘In the menu, first click ‘My Sites’, then ‘Site List. Select the plant that need to add dongle
from the site list. Click the ‘More (...) button and Select “Add Dongle”

Site List 2
Mormal t 0 Warnin g 0 o ]
A % Downlosd
3 E ay(KWh) [ a1 (RWH) Owner Creathon Time More
BH Taat MyMesaskpl 4
it MyNeakplus 800
- . @ 29 29 support@noaran 2025.06:27 13:13:41 D
:

Edit Site

Share
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Input the dongle serial number SN and password of the Data Logger to be connected, and finally
‘Confirm’.

Add Dongle X

SN =

Kay *

Cancel Confirm

2.3. EDITING A PLANT

In the menu, first click ‘My Sites’, then ‘Site List’. Select the plant that need to be edited to
make the changes to the plant.

Mormal 1 Fault 0 Waming O Offline 0

A + Dowelcad
Site 3 Santas Fower (k). Elficisncy E-Today(kWH E-Tetal(kWh v Creation Tima Mors
BH Test MyNasrkplut .1
] 23 29 suppant@noarisy 2025-06.27 13:13:41 4
Add Dangle
G | estsne
Share
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2.4. TRANSFERING A PLANT

When transferring a plant to another user this will remove the ownership from you
and you will no longer be able to access that plant.

Marmal 1 Fault 0 Wamieg 0 OfMline 0
* Downioad

Sie 3 St Powar[LW)-EMiciancy E-Today{kWh [ —— = Creation Time 3 Miors

B Test MyNoarkpius 0.00
- 29 28 support@noark.au 2025-06-27 13:03:41 4 D

Add Dongle

Edet Site

51

In the menu, first click ‘My Sites’, then ‘Site List’. Select the plant that need to be transferred to
another user. Enter the user’s account in the pop-up window to complete the transfer of the plant.

Transfer x

Account *
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2.5. DELETING A PLANT

In the menu, first click ‘My Sites’, then ‘Site List. Select the plant that need to be deleted. Note,
you will loose all the data associated with this site after deleting.

Site List 2

Normal 1 Fault®  Waming 0 Offtine 0

Al % Dowelcad
H Test MyMoarkp 0.00
. ! L] 29 29 support@noark.a 2025.06-27 13:1 4:'
Add Dongle
Ediat Sit:
Share

2.6. PLANT MAP

In the menu, first click ‘My Sites’, then ‘Site MAP’. A map with the listed plants will be displayed

Site List

L [2] 38 uppon@noarkas 2025-06-27 131341
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3. DEVICE MANAGEMENT

3.1. DEVICE LIST

In the menu, first click ‘Device Management’, then ‘Device List. Select the Dongle to enter the
Dongle list page.

2 @
Device List
= —
Hesmal 1 Odfline 0
O Sasach Advanced & Impsn # Downlosd Batch Operation
N Key Snatus Produect Signal Siee O Customer Main MCU wer Recent update time More
BATE25500006 YaArTYe o magpie BH Test M. suppor.. TR 2EAR 20000701 o188

n "ipage Gt 1

In the dongle List page, click on the ‘SN’ of a dongle to view the detailed information of the
dongle.

) sa7rzss00006

® Mormal

magpie

ent update time  2035.07-01 OB:18:59
aszword FOQATTVYH

¥21.21270.176:60371

| Prafits

BATR2550000% YOAT s tyYH

BH Tast MyNoarkplus

mpport@noark.au ATFO125214R
AEFZ-0006-00 EESW- D204
Telstral CDIBE b 3ddoecd 20

ol:de: Bch50:64 wlede I0hch: SAE5
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3. DEVICE MANAGEMENT

3.1. DEVICE LIST

If you need to remove the dongle from a site, you need to unbind the gateway from
the plant where it is located. The specific operation is as follows:

1. Select the dongle to be unbound on the dongle list page.
2. Click the more button (...) and select ‘Unbind’ in the popup menu.
3. Follow the prompts to complete the unbind operation, as shown in the following figure.

O Search Advanced e gt * Downdcad Baich Oprabon &)

Racent update Eime

Product gnal e Cwner Customar Main MEY ver. More
maggie BH Test M. SURRDI - ATFO125214R 2025-07-01 081348 D

----------------------
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3. DEVICE MANAGEMENT

3.1. DEVICE LIST

In the menu, first click ‘Device Management’, then ‘Device List. Select the Inverter to enter the

inverter list page. In the inverter List page, click on the ‘SN’ of a inverter to view the detailed
information of the inverter.

L+

Davice List

Dongie

Noamal 1 Warning 0 Fault 0 Offire 0

Upgrading
O Search  Acvanced £ Download Batch Cgsraten
5N Status Davicn Alias Powar (W] E-Today(kWh) Vartion oMM Donght Type P,
2401184519 -] 2401184819 169 o1 3387 carz B4TF25500006 Single phase LV EH Test
(] 10ipege cata 1
) zaonas619
Bt Log
0. 01 0
oS v
(1 T
-] - = - - 11
132w AW

[ 2 ]

11w - 4% W asw

| Custom Chares

20350700 - BES-OT00 Paramater
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3. DEVICE MANAGEMENT

3.1. DEVICE LIST

In the menu, first click ‘Device Management’, then ‘Device List. Select the Inverter to enter the
inverter list page. In the Inverter List click More (...), then select the Inverter you wish to edit the
alias, debug functions, upgrade the inverter firmware, change inverter settings or delete.

You will then have access to the settings for that inverter such as Battery Setting, System Work
mode, Grid Setting, Smart load, Basic Setting, Advanced Setting.

uuuuuuu Warming @ Fault 0 Ofline @  Upgrading

* Dewrbaad Batch Dgserateons

SH Device Allas Pawes (W) E-Foday{kWh Verslon COMM Bangle Type Site Ma  Mare
2401184815 -] IR ERE] ] o 3387 €2 BATFISS00006 Siegle phase LV — BH Test D

Set Al
Debisg
Upgrade

Parameters Sutting
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3.2. EVENT LOG

In the menu, first click ‘Device Management’, then ‘Event log’. Select the Inverter, battery or EV
charger to view the site plant abnormal information, as shown in the figure below.

Event Log

Battery  Chaeging pile

i A 2025-06-25 - 2025-07-00 (] QA Seanch £ Downioad

DBevice Allas
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4. NOARK INTELLIGENT

4.1 Noark Intelligent

In the menu, first click ‘Noark Intelligent’, then add the scene to automate the performace of the
inverter and battery as shown in the figure below.

Site *
B4 Trst MyNoarkphus

“Whae the follzwing conditions an

e P SimUIEnEOuLl

Excute




NOAarK

5.1 Firmware Management

In the menu, first click ‘firmware management, then enter to the inverter firmware page. Click the
‘Publish’ button and follow the prompts in the pop-up page to complete the new firmware
release operation.

e

When a certain inverter firmware is no longer in use, NOARK can delete the firmware that need
to be deleted in the firmware list, click the more ‘(...)’ button, and follow the prompts to complete

the ‘Delete’, as shown in the figure below.
Publish

Time More

2020-09-11 11:26:31 1 1 sss i

2 r----+
2020-08-26 16:0¢ E_Delete |

2020-08-26 15:18:38 eee

2020-08-26 15:18:16 see
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6.1 Running Data

In the menu, first click running data, then enter to the inverter running data page.

1. Enter the inverter’s serial number (SN) for which data needs to be viewed.
2. Select the date range.
3. Click the search button to view the inverter’s operational data

Running Data

|:’ Batiey  Charging ok

— o | soriss .

Time MCu3 COMM/ 14 RumStatus/59 Etcad ay{k Wh)/60 Hetoday(kWh)/'61 GenToday(5)/62 el Ay ILIII_I:
20050701 EH13:43 3387 €372 2 27 A48 o 02 33
20050701 ERH0BSE 3387 [23F) 2 27 149 o 02 33
20250701 EH0N4E 3387 €372 2 0 143 [ 02 33
20050701 0%:58:58 3387 €372 2 28 143 o 02 33
20050701 085343 3387 €372 2 28 49 o 04 33
20050701 08853 3387 €372 2 28 49 o 04 33
20050701 08:3:48 3387 €372 2 28 149 o 04 33
20050701 08:38:58 3387 €372 2 28 A48 o 04 33
20250701 04:33:43 3387 [23F) 2 28 143 o 04 33
20250701 042053 3387 €372 2 0 143 [ X 33

If you need to download the data to your local device, click the ‘Download’ button to save it as
a file in the “xIsx” format.
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7.1. COMPANY INFORMATION

In the main menu, click ‘Company’ -> ‘Info’ to enter the Information page, where you can add
company information according to the prompts.

To update/change the company information, click the ‘Edit’ button on the Information page

Company Information

Frallle D
ame

HOARE ia Pry Ltd
Adidass

1710 Fasrbord R Pactstor NSW
Name Fhone

Alash MEEITE0E

E-mail

P T

Adminkratars Infermatian

7.2. STAFF MANAGEMENT

In the main menu, click ‘Company’ -> ‘Staff’ to enter the Staff page Click the ‘Add’ button and
follow the prompts to complete the addition of new employees. As shown below..

suppost@noarkau support@noarkau = i
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7.3. ROLE MANAGEMENT

In the main menu, click ‘Company’ -> ‘Info’ to enter the Role page. Click the ‘Add’ button on this
page to enter the role name and select the permissions you want to assign in the pop-up window
to complete the new role addition. As shown below.

When you need to edit the permissions of a role or delete the role, click the ‘Edit’ or ‘Delete’
button behind the role in the ‘Role List’ to complete the operation. As shown in the figure below.

Role
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8.1 CUSTOMER

You need to start by creating a Customer Type.

1. In the menu, first click ‘Customer’, then ‘Customer Type’.
2. Here you then want to click ‘Add’ to create a customer type.

] L
Customer Type
Remark More
nstallae astallar
End User HMOME CWNER
- tipage gots 1

3. You will need to give the customer type a name and remark. For example, we have used\
‘Advanced Customer’ as the name and a brief description of what that customer type has access
to in the ‘Remark’ section. You can then set the appropriate sections that you feel this Customer
Type can have access to.

Create Type

Nams * Ramark
My Planits
Plant List
Plant List View Plant Smaet Scene Create Plant
Edit Flant Dislité Plant Share Plane
Add Gatewsy Teaniter station Dewnload Genarstica
Exiprent
Gatewsy
Gateway List View Gateway Add Gattway Downlosd
Gateway Restast Gateway Unbind Gaveway Update Agemn

Gatewsy Upgeade

Iwiiter
Inverter Lists View Set Inverter Name Invester Delate
Inverter Debug Inverter Upgrade Inverter Settings

Ewent
Ewent List View Ewent Download

Intelligent
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8.2 CUSTOMER TYPE

After creating the customer type, you need to assign the customer type you created to your
customer.

1. In the main menu, first click ‘Customer’, the ‘Customer’.

2. Then click ‘Add’ to the customer and assign the customer type

3. You now need to enter the customer username in the ‘Account’ field, select you ‘Customer
Type’ that you just created from the drop-down list, and then enter the company or users name in
the ‘Company’ field (this is mainly for your records). Finally click ‘Confirm’ to save the changes.
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8.3 SHARING A PLANT

If you are an installer and need to share the plant you created for a customer, follow the steps
below.
1. In the menu, first click ‘My sites’, then ‘Site List’.

2. Select the site and Click ‘More’ (...) and then ‘Share’ in the plant you want to share.

£ a @
Site List
E S —
Nemsal 1 Fash @ Warning 0 Offiee 0
A  Download
Site Status PoweilkW}-Elficiency E-Toduy[kWh) E-Tetal{kWh} Cwner Creation Time & More
BH Test Myhoaripius !
B o z o " R ==
Addl Congle
Edit Site
n Digage Go i

3. You will then be presented with the option to share to an account. At this moment, you need
to enter the customers username that they used to sign up to the platform, and finally click
‘Confirm’.
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9.1 OPERATION LOG

If you want to view the log of the specific inverter such as settings change, upgrade, delete then
you can view it from the operation log page.

202505.30 = 2025-07-01 =] 2801158615 2 Search
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We greatly value your feedback and suggestions. If you have any comments or
suggestions, please contact us through the following methods:

Noark Australia Pty Ltd

n Noark Australia

G noarkau

m Noark Australia Pty Ltd

) Noark Australia

@ Address : Warehouse 1, 10-12 Fairford Road Padstow NSW 2211 Australia
@ Email : info@noark.au

© Phone : 1300 771 73



