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ERROR DIAGNOSTIC PROCESS
IP65 / IP67 BLUETOOTH CONNECTIVITY ISSUES

1. SCOPE

Bluetooth connectivity issues for the Victron IP65 & IP67 range of chargers is the most common request 
for support.

These connectivity issues are generally related to:

• Firmware updates not loaded properly.
• Too many Smart devices linked to the Victron Product.
• Too many Victron Devices linked to the smart phone.

2. PROCEDURE

For Bluetooth Connectivity related issues, the vast amount of these enquiries can be fixed by following 
these steps.

1. Disconnect the AC power cable from the mains power outlet.
2. Disconnect the DC cable connected to the battery terminal.
3. Delete the Victron Connect App from your smart Phone
4. Re-install the Victron Connect app from the following locations.

5. Enable Bluetooth on the mobile phone or tablet (if not already enabled).
6. Connect the AC power cable to a mains power outlet (Don’t connect to a battery):

The TEST LED will be illuminated or blink when the blue smart charger is powered up.

7. Depress and hold the MODE button (on the blue smart charger) for 10 seconds.

After 10 seconds have elapsed all blue LEDs will blink twice to indicate that Bluetooth has been re-
enabled, and all Bluetooth settings reset.

PLEASE NOTE:

During this procedure

A. The PIN code is reset to default (000000)

B. Any active Bluetooth connections are disconnected

C. All Bluetooth pairing information is cleared

It is Important to Go to Bluetooth devices on your Smart Phone and “Forget / Remove / Clear” 
any Victron Paired Devices before attempting to re-connect from any devices (mobile phones or 
tablets) that were previously paired.
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8. Open the VictronConnect app and look for the blue smart charger in the LOCAL page, if it doesn’t 
automatically appear perform a scan for devices in range by selecting the ‘scan’ button (round orange 
button with circular arrow) in the bottom right corner.

9. Select the blue smart charger from the local device list.

10. During initial connection a ‘Bluetooth pairing request’ prompt will appear requesting the Bluetooth PIN 
code; enter the default PIN code 000000.

If the above procedure is unsuccessful, please contact Master Instruments Returns here.

IMPORTANT NOTE - Laptop Windows Based applications:

VictronConnect currently uses a cross platform software framework called Qt, Unfortunately Windows 
can see the Bluetooth but can’t currently interact properly with it. As such Bluetooth to windows-based 
applications is not supported for the Victron IP65 & IP67 range of chargers.

https://www.master-instruments.com.au/pages/product-warranty.html

