V4

BATTERY ENGINEERING RT12100G31 Pylontech Auto App—-V2.0.0 Login Issue

1. SUMMARY

With the new release of Pylontech Auto App Version 2.0.6 for the RT12100G31 batteries, there is anissue if
you haven't completely logged out and re-install to this version with a new password you will not be able to

see the battery through the Bluetooth app and receive an error.

Example —‘Operation Failed -1'.

2. CAUSE

The cause of thisissue is a cross over between older and new versions and will need to be reinstalled and

relogged back in plus changing password to fix.

3. SOLUTION

Can follow below steps to fix this error:

1. Uninstall the old Pylontech Auto App from your smart phone.
2. Re-install the Pylontech Auto App V2.0.6.
3. Logback in but click forgot password to create a new password.

X

Password login

Email

Lagin

© Master Instruments Pty Ltd Pylontech Auto App Software_TN-0012_Rev_11/01/24

page1of3



V4

BATTERY ENGINEERING RT12100G31 Pylontech Auto App—-V2.0.0 Login Issue

4. You will be sent an activation email from Pylontech which you will need to enter the 6 digit code to
reset.

132 PYLONTECH

Your verification code is:

149824

We received a securlty request. Please use the verification code above to
verify your account ownership.

The verification code is valid for 5 minutes. Please verify your account
as s00n as possible!

Sincerely,
Pylontech

5. Once new password is made, simply log back in to the Pylontech Auto App and search/connect to the
battery.
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6. You can check what Version you have of the Pylontech Auto App below:
Go to ‘Profile -> About -> Current Version X.X.X
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